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1 Factors affecting the quality of an information source

The purpose of this document is to explain the factors affecting the quality of an information source within the context of the Intute: HLS service. The quality of an information resource within the context of Intute: HLS relates to:

1.1 Contextual Factors:

1.1.1 Scope and Intended Audience

A consideration in the evaluation of any information resource must be whether the information is going to be relevant to the person using it, both in terms of what it aims to cover (the scope) and who the information is aimed at. Establishing the scope and intended audience of a source can be a challenging task as Internet-based information resources tend not to have a common set of features such as an introduction or preface from which to draw this information. However, the policy of pointing directly to individual resources places a greater responsibility on Intute: HLS contributors to determine these details, and various suggestions are provided in the step-by-step guide. When considering the relevance of a resource to the Intute: HLS audience, you will need to consider the differing subjects and audiences of the six gateways - for further information, see the Intute: HLS Collections Development Policy (this document is currently being revised and will be made available shortly). 
Key questions:
· What is the intended subject scope of the resource and is it relevant to the Intute: HLS user community? 

· Who is the intended audience and does this affect the suitability of the resource for inclusion in Intute: HLS? 

1.1.2 Authority and reputation

The authority of an information source is based primarily upon an assessment of the knowledge and expertise of the author(s), and whether they are qualified to provide the information, as well as the reputation of the organisation from which the information emanates. For many resources, the authority of any organisations involved in producing the information will carry sufficient weight to allow inclusion in the Intute: HLS database. Many resources are maintained directly by universities, professional associations, government bodies or international organisations that are well known to the different communities. If a resource is provided or sponsored by a recognised institution, or the author is providing the information in their capacity as an employee of such an institution, there may be no need to establish authority further.

Authority is inextricably linked to the reputation of the source - a good reputation is created because others find a resource valuable and useful. Therefore, suggestions are provided in the step-by-step guide to determining the reputation and popularity of materials.

Establishing the provenance of a source also indicates its potential quality - a reference work that has been available as a printed volume for many years or a database with a CD-ROM or online predecessor is likely to be of interest. Again, information about provenance can be difficult to locate due to the lack of prefatory information for Internet-based materials but suggestions are given in the step-by-step guide.

The issues relating to authority and reputation are perhaps the most tenuous in these guidelines. For example, the reputation or popularity of a site does not necessarily equate with its quality, and the expertise of an author does not necessarily predetermine the quality of a document. The factors affecting the quality of an information source are not mutually exclusive, and each aspect should be considered in conjunction with the other quality issues discussed elsewhere. You are aiming to create an overall opinion about a resource and this will only be possible through assessment of a wide range of factors.

Key questions:
· Where has the information come from? 

· Has an individual or group taken responsibility for the resource? Are they qualified to provide this information? Are contact details available? 

· Is an organisation responsible for the information? Are any organisations associated with the resource, such as publishers, sponsors or funding agencies, reputable and recognised? 

· Is the resource well known and/or heavily used? 

· What is the provenance of the resource? Does it have a print or electronic predecessor and how long has it been available? 

1.1.3 How the resource compares to others

Many of the different aspects of a resource which affect its quality can be compared across a range of different materials, and drawing such comparisons can help to create a judgement about the likely value and usefulness of a particular source. Indeed, Intute: HLS points to different resources providing access to similar information and one issue for evaluation is whether a resource offers anything unique, either in terms of coverage or format. For example, one source might provide access to a particular type of material or another might offer special features for accessing information. Comparisons can also be made between different versions of the same source, particularly the comparative cost and the comparative value for money of similar materials.

Intute: HLS also points to both original and mirror sites which cover the same information, especially if there is a UK-based mirror site. However, it cannot be assumed that a mirror site will be identical to the original and you will need to establish whether there are any differences in terms of coverage, and whether there is a lag between updating the content of different versions.

Key questions you are trying to answer:
· How does a source compare to others? Does if offer anything unique in terms of its coverage or format? 

· Is there a print or other equivalent to the resource? How do they compare? How do they compare in terms of the cost and value for money? 

· Is there a UK-based mirror site? Is there any difference between the original and the mirror in terms of coverage? Is there a lag between updating the original and the mirror? Does the mirror or original provide any special features? 

1.2 Content:
1.2.1 Coverage

The main focus of any evaluation is likely to be the subject coverage of a resource and whether this is of relevance to Intute: HLS. This will need to be considered within the context of the Intute: HLS Collections Development Policy (this document is currently being revised and will be made available shortly). 

Factors which influence the quality of coverage include the comprehensiveness of a resource, the range of different subjects covered within a given area, and the retrospective coverage (whether material is archived and for how long). A related issue is the level of detail provided within a resource and whether this is suitable for the intended section of the Intute: HLS community.

Many WWW sites and pages link to other resources, and such links can add value to an existing resource by enhancing its coverage. Moreover, a collection of links may constitute an information source in its own right particularly if there is any descriptive information about the links and if they have been evaluated for inclusion.

Key questions:
· What is the subject coverage of the resource? Is this relevant to the Intute: HLS community? 

· Is the resource comprehensive within its given area? 

· What is the range of different subjects covered within the area? 

· What is the retrospective coverage of the source? 

· Does the resource cover the subject adequately? 

· Is the information provided in sufficient detail and pitched at a suitable level for the Intute: HLS community? 

· Are there any links to further information? Do the links add value to any existing information or are they of value as an information source in their own right? 

1.2.2 Accuracy

A central question in evaluating the quality of some resource types will be the factual accuracy of the information. However, for many types of information, there may be no right or wrong answer and many of you will be unable to search for information about which you have knowledge and expertise to make an assessment.

There are numerous other factors that indicate the likely accuracy of material, such as whether the information has been edited or refereed, whether the information has a research basis, and whether the information is supported by published research findings. Another issue is the potential for bias - you will need to consider the motivations of those involved in the production and dissemination of the information and whether this is likely to impact upon its accuracy. Some sources offer facilities for sending corrections to inaccurate material, suggesting a concern for accuracy, and the overall professionalism of a site (e.g. whether there are typographical or grammatical errors) also suggests a similar concern. Moreover, positive evaluations of authority can provide a strong indication of likely accuracy.

Key questions:
· Is the information accurate? 

· Has the information been through a process of editing or refereeing? 

· Does the information have a research basis? 

· Is the information supported by published research findings? 

· Is there any evidence that the source may be biased by those involved in its production and/or dissemination? 

· Is there a facility for sending corrections to inaccurate information? 

· Is the source professionally presented? Are there any typographical or grammatical errors? 

1.2.3 Currency

Ascertaining the currency of information and the frequency and regularity of its updating also form an important aspect of the overall evaluation for many types of materials. For example, while it is less important that an anatomy tutorial dates from 1984, outdated figures for HIV infection will be misleading or inaccurate. Therefore, tips are provided in the step-by-step guide for identifying when information has been produced, whether it is current, whether it will be updated, and whether the frequency and regularity of updating are appropriate to the type of information concerned.

Key questions:
· Is the information up-to-date? 

· Is the information likely to be kept up-to-date? 

· Where applicable, how frequently and/or regularly is the information updated? Is this appropriate to the type of information? 

1.3 Format:
1.3.1 Accessibility

There is a wide range of factors that affect the ease of accessing a source, including whether a resource is available consistently rather than intermittently due to server unreliability or overwhelming demand. Heavy use of graphics, sometimes to the exclusion of text-only alternatives, can impede access altogether. While inclusion of a resource in the Intute: HLS database is not decided exclusively on the grounds of whether it is often impossible to access, mention of such aspects is made to alert users to any likely difficulties. In addition, the availability of a mirror site can be a useful alternative for accessing a resource and is therefore mentioned in the template.

There may be access restrictions that can impede use of materials - geographical access restrictions may be imposed on the use of significant datasets or special hardware or software may be necessary to view all the features of a site. Users may need to subscribe to resources, and for some materials, this can involve proof of eligibility or negotiating a written contract. Intute: HLS includes commercial resources but users need to be made aware of the mode and level of charging (if applicable). Another consideration is copyright - whether the information is in the public domain and free from copyright restrictions, or whether further distribution or reuse is restricted.

Key questions:
· Is the resource frequently unavailable due to server unreliability or overwhelming demand? 

· Are large and unnecessary graphics used which inhibit ease of access? 

· Is there a mirror site? 

· Are there any geographical access restrictions? 

· Is special hardware or software required to access the resource? 

· Do users need to register to use the resource, and if so, is this a straightforward process? 

· Is there a charge to access the resource and how does this compare to other materials? 

· Is the resource written in English? What languages are available? Is any of the material in English? Is a special character set required? 

· Is the information in the public domain or are there copyright restrictions? 

1.3.2 Design and layout

Design or interface issues all too frequently enhance or compromise the usability of a resource. For example, navigation is assisted by such factors as the sensible use of hypertext links and the consistent use of screen design. However, as already mentioned, although appearance and functionality will have a significant bearing on the overall impression a resource creates, it is primarily the value of a resource in terms of information content that Intute: HLS is concerned with. Again, if usability is compromised by design or interface factors, notes to that effect are made in the resource description. Special features are also documented.

Key questions:
· Is the resource well-designed? 

· Is the information professionally presented? 

· Is the design consistent between different parts of the same resource? 

· Are there any aids to finding information, such as a site map, index, menu system or search facility? Are these useful and effective? 

· Are the links between pages useful and are there any navigation aids available to guide users? 

· Are images used appropriately or are they merely decorative? 

· Is advertising used appropriately or does it detract from the value of the information? 

1.3.3 Ease of use

The ease of use of a source is inextricably linked to its accessibility and the design and layout of the information - it should be easy to access a resource, but it should also be easy to navigate and locate the information you need. An additional area of evaluation relates to the availability of help information or user support facilities. These might include the availability of contact information, a telephone line, training materials, training courses, user discussion lists or user support groups. Once again, resources are not excluded from Intute: HLS where they lack help information or user support facilities, but where their availability or absence is noticeable, a special mention is made in the resource description.

Key questions:
· Is the source easy to use? 

· Is there any help information? Is it useful? Is it context sensitive? 

· Are there any user support facilities? Are they useful/responsive? 

The guidelines will continue to be developed and any input is invited and encouraged. We are particularly interested in any thoughts about the usefulness of the guidelines and about any experiences of using them during the evaluation process.

For further information or suggestions contact:

Intute: Health and Life Sciences 
Rm B159

King’s Meadow Campus

University of Nottingham

Nottingham

Lenton Lane

NG7 2NR 

Tel: +44 (0)115 8230572
Email: http://www.intute.ac.uk/healthandlifesciences/contact.html
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2 How to evaluate an Internet-based information source

The purpose of this document is to provide a step-by-step guide to the evaluation process. The following steps are differentiated:

The document provides an explanation of what to look for within each step, the key questions you are trying to answer, and notes on what information you will need to complete the resource description template.

There are also some additional hints on evaluating mailing lists and Newsgroups, databases, and FTP archives.

In addition, there is a list of the more common reasons for not including resources in Intute: HLS. Shortcut comments are listed here, which can be added to the comments field of the template when vetoing resources.

2.1 Step 1: Follow any links to find out as much as you can about the resource
A good starting place when you are evaluating a resource is usually a home page, parent document, FAQ, help file or newsletter, where these are available. Following links to these can provide details about the intended scope and audience, as well as whether the information is likely to be updated, and how often. Make a note of these different factors so that you can verify them when examining the content of the resource (see Step 3). There may also be details about any access restrictions - again, make a note of these where applicable as you will need to include the relevant details in the resource description.

You can also often find out where the information has come from and who has produced it. This might include details of the provenance of the source, whether any individuals or groups are responsible for the information, details of their expertise, details of any organisations involved in the production and dissemination of the information, and details of their reputation and expertise within the field. Also look for contact details and copyright information (usually located towards the end of a page where available). These details will all be influential in assessing the likely authority of the information.

For example: If you wanted to find out more about Intute: Health and Life Sciences the links you would follow from the opening screen are About us, A-Z of Services and Help. Following the About us link leads to a brief description of the service, including its background and who is involved in its development - these include a number of academic and related organisations, giving an indication of authority. There is also information about its intended coverage and audience. Following the A-Z of Services link and the Help information link tells you more about what is available and how to use the service.
The same principles apply to any other types of materials.

For example: The opening page of the British Medical Journal site has two links that would be invaluable if you were considering assessing the site. The first is About us which provides details of the scope of the site, that it is free, and details on copyright restrictions. There are also Visitor statistics if you were interested in the site's popularity. About us provides information about the provenance of the journal, its intended audience, scope, popularity and frequency of updating. 
As mentioned, the British Medical Journal has a link to visitor statistics. Such facilities can be used as an indicator of popularity and recognition. Alternatively, some sites may display badges or awards suggesting assessment by an external body. However, be cautious about these and attempt to establish what the awards are, how they are awarded and by whom.
Following links such as those mentioned above should enable you to make an assessment of authority. In addition, you should be able to find details of updating, intended audience and coverage, as well as any access restrictions. Moreover, when completing the resource description, you will need to identify an author for individual documents, or a webmaster (or other similar individual) for other types of resources, and you will need at least an email address for either of these to complete the Administrator email field.

Key questions you are trying to answer:
· What is the intended subject scope of the resource and is it relevant to the Intute: HLS user community? 

· Who is the intended audience and does this affect the suitability of the resource for inclusion in Intute: HLS? 

· Where has the information come from? 

· Has an individual or group taken responsibility for the resource? Are they qualified to provide this information? Are contact details available? 

· Is an organisation responsible for the information? Are any organisations associated with the resource, such as publishers, sponsors or funding agencies, reputable and recognised? 

· Is the resource well known and/or heavily used? 

· What is the provenance of the resource? 

· Does it have a print or electronic predecessor and how long has it been available? 

· Is the information likely to be kept up-to-date? 

· Are there any access restrictions? 

Information you need to make a note of:
· The intended coverage 

· The intended audience 

· Details of any organisations and/or individuals involved in the production and dissemination of the information, including the author, webmaster or equivalent, copyright owner, publisher, sponsor, etc. 

· Contact details 

· The copyright statement 

· The provenance of the source 

· Whether there is a policy about updating and maintenance 

· Any access restrictions 

2.2 Step 2: Analyse the URL
The URL of a Web page often provides useful information when evaluating resources.

For example: Abortion: Some Medical Facts initially appears to be a useful and informative document about abortion, which covers different techniques, as well as possible complications and psychological consequences. From the opening screen, there is little indication of where the information has come from, who has produced it, or why. The '.org' indicates that the domain name is a US-based organisation. Between each '/' are directory names - in this example, these are 'abortion' and 'ASMF'. The last part of the URL, usually ending in '.html' or '.htm', is the filename - in this case, 'asmf.html'. 
2.2.1 More about country codes and domain names
As you are probably aware, different countries and organisational domains are represented differently in URLs. A site with '.edu' in the address is from a US-based educational establishment, '.com', a US-based commercial establishment, and '.gov', a US-based government body. Countries outside the US have an additional country code (e.g. '.uk'), but if a page has no country code it does not necessarily mean it is US-based. In addition, the domain names vary according to the country (governmental bodies in the UK are '.gov.uk' but educational establishments are '.ac.uk').

For more information about domain suffixes, see: http://www.computeruser.com/resources/dictionary/noframes/nf.domains.html
2.2.2 Deleting parts of the URL to find out more
Little useful information could be gleaned by examining the URL from Abortion: Some Medical Facts. However, a useful technique for finding out about a source is to delete the last part or parts of the URL (after the last '/') to see where the new, shorter URL takes you.

For example, reducing:
http://www.nrlc.org/abortion/ASMF/asmf.html
to:
http://www.nrlc.org/abortion/ASMF/
leads you to nowhere of interest, but:
http://www.nrlc.org/
leads you to the home page of the National Right to Life Committee. Most of you will be aware that this is a lobbying organisation and if you were interested in accurate and reliable information about abortion, you would probably conclude that the information would be biased by the producers of the web site. However, you would need to investigate the information itself to verify this assumption, and if you begin to read the documents that are available, the bias is evident.
As discussed under Step 1, there are various parts of the resource description template which require details about those responsible for producing and disseminating materials - where there is no link to a home page or another similar page, deleting parts of the URL can be used an alternative approach to locating this information. This is therefore a useful technique, not only when assessing the likely authority of a resource, but also when attempting completing the template.

Key questions you are trying to answer:
· Where has the information come from? 

· Has an individual or group taken responsibility for the resource? Are they qualified to provide this information? Are contact details available? 

· Is an organisation responsible for the information? Are any organisations associated with the resource, such as publishers, sponsors or funding agencies, reputable and recognised? 

Information you need to make a note of:
· Details of any organisations and/or individuals involved in the production and dissemination of the information, including the author, webmaster or equivalent, copyright owner, publisher, sponsor, etc. 

· Contact details 

2.3 Step 3: Examine the information contained within the resource
You can establish a certain amount about a resource by examining any associated materials and analysing the URL. Indeed, you may decide that following this basic examination, the information is likely to be of no relevance to the Intute: HLS community and there may be no need to conduct any further evaluation. However, if the resource seems likely to be of interest or you are unsure, then you will need to examine the information contained within it to assess its coverage, the likely accuracy of the information and its currency.

2.3.1 Assess the coverage of the resource

The first thing you need to do is browse the resource to assess the subjects and types of material that are covered. Look for tools such as an index, contents page, search facility or site map - these will give you a good overview of coverage. Browsing these will also enable you to make an assessment of the range of subjects covered within a resource, whether a resource is comprehensive or whether there are any notable omissions. In addition, both Internet Explorer and Netscape Navigator have a 'find on this page' facility (in the edit menu) - use these to identify omissions.

For example: ONCOLink is an extensive resource for cancer information. In many ways, attempting to evaluate such a resource is a daunting task because there is so much information. However, you could browse the different headings to assess the types of materials that are covered and the comprehensiveness of coverage within the different areas. There is also a search facility that you could use to find specific areas and to identify any omissions. 
Many sites provide a statement, usually towards the beginning, relating to whom they feel is their target audience. However, you will also need to assess the level of detail and the actual audience by browsing through the information and reading some of the text.

For example: the Defra website includes a link to public health information on BSE. Simply reading through some of the text indicates that it is written at an appropriate level for the general public, but it is also likely to be of interest to the farming and agricultural community. Alternatively, information about BSE from the NFU site is aimed at the farming and agricultural community. Notes on compound feeding stuffs or abattoir testing regimes are unlikely to be meaningful to those outside this community. Both of these sites would be of relevance to the Intute: HLS community, not only in terms of their subject areas, but also the target audiences.
If there are any links to further information, browse these to assess their coverage and whether they add value to a site. The links may have been evaluated according to their quality and descriptive information may be provided about them - where this is the case, the site may constitute including in Intute: HLS as a separate resource.

Key questions you are trying to answer:
· What is the subject coverage of the resource? Is this relevant to the Intute: HLS community? 

· Is the resource comprehensive within its given area? 

· What is the range of different subjects covered within the area? 

· What is the retrospective coverage of the source? 

· Does the resource cover the subject adequately? 

· Is the information provided in sufficient detail and pitched at a suitable level for the Intute: HLS community? 

· Are there any links to further information? Do the links add value to any existing information or are they of value as an information source in their own right? 

Information you need to make a note of:
· Subjects and types of materials covered 

· Comprehensiveness of coverage 

· Notable omissions 

· Audience and level of detail if explicitly stated 

Note: resource descriptions only contain information about the intended audience of material if there is an explicit "aimed at" statement on the site itself. Subjective assessments about the likely audience of material are not included in the template.
2.3.2 Assess the accuracy of the information

In order to make an assessment of the accuracy of a resource, you could simply search a site about which you have some knowledge or expertise, or perhaps consult an expert in the area. However, you may not have the necessary knowledge and expertise, you may not have access to an accommodating expert, or there may not be a simple right or wrong version of the information! Therefore, you will need to draw upon a range of other factors which can be used as indicators of accuracy.

Look for references to published information, indications that the information has a research-basis, or indications of refereeing or editorial control. Where applicable, this is likely to be obvious from the site itself. The potential for bias introduced by an individual or organisation involved in the production or dissemination of information, such as the host of a site, a publisher or sponsor, can also impact upon the potential accuracy of a resource. You may decide that information is heavily biased and therefore not suitable for inclusion, or alternatively, materials could be included with a note in the resource description highlighting the source of any potential bias.

For example: the Organic Nutrition: Diabetes page describes the far-reaching benefits of a number of different herbal products. However, if you follow the link to the home page of Organic Nutrition it is more obviously the site of a commercial organisation - the fact that this is a commercial organisation has implications for the likely accuracy of the information. Other indicators are the lack of published references - some are referred to but the full citations are not available and you would need to conduct a literature search to find out more about them. Moreover, the 'testimonials' are simply individuals describing their personal experiences of using the different products.
Alternatively, if you access the Medicines and Healthcare products Regulatory Agency (MHRA) site and look at 'what's new', you will be presented with links to a number of different documents and reports. These often relate to herbal remedies and other 'alternative' products, as well as new drugs. You would assume the authority of this information because it is from the MHRA, a government body. In addition, you will find that there is usually a list of the full citations to articles published in well-known and reputable journals for each document or report. 
You could also consider whether the resource has any methods in place for users to flag inaccurate information as this suggests a concern for the issue. The general professionalism of a site also suggests a concern for the general quality of the information, although obviously this can only be considered in relation to the other criteria.

Key questions you are trying to answer:
· Is the information accurate? 

· Has the information been through a process of editing or refereeing? 

· Does the information have a research basis? 

· Is the information supported by published research findings? 

· Is there any evidence that the source may be biased by those involved in its production and/or dissemination? 

· Is there a facility for sending corrections to inaccurate information? 

· Is the source professionally presented? Are there any typographical or grammatical errors? 

Information you need to make a note of:
· Notable indicators of accuracy e.g. potential for bias, ability to email corrections 

· Editorial or refereeing procedures 

· Research basis to the information 

2.3.3 Assessing the currency of information

In order to assess the currency of a resource, you will need to look for any dates for the production and updating of materials, as well as any details about the frequency and regularity of updating. For some types of resources, such as individual documents, there may be a date indicating when they were written - if this is the case, make a note of it for inclusion in the resource description template (under 'main creation date'). For resources where there is a regular change to the content, such as journals, databases or news information, make a note of the frequency/regularity of updating for inclusion in the resource description.

However, many resources do not provide a date or details of updating. In addition, some authors update the date on a page when they have made few or no alterations. You should therefore search for current facts and browse through any hypertext links to assess whether they have been maintained. In addition, you will need to consider whether the currency of the material is appropriate - some resources need to be updated frequently/and or regularly and you may need to monitor them over time to ensure that this is the case. For other resources, the information may be less susceptible to change and therefore the date and updating are less relevant.

For example: the Defra Website includes a link to a 'What's new?' page. This provides regularly updated coverage of relevant issues on agriculture and will include time-sensitive subjects receiving media coverage. Therefore, it is important that the site is regularly updated to be of value to the Intute: HLS community.
Key questions you are trying to answer:
· Is the information up-to-date? 

· Is the information likely to be kept up-to-date? 

· Where applicable, how frequently and/or regularly is the information updated? Is this appropriate to the type of information? 

Information you need to make a note of:
· If applicable, the 'main creation date' 

· If applicable, the frequency and/or regularity of updating 

2.4 Step 4: Consider the accessibility, design and layout, and ease of use of the source

As mentioned in Factors affecting the quality of an information source, the issues associated with the accessibility of a resource, the overall design and layout of the information, and the ease of using of materials are secondary to the content issues. However, once you have made an assessment about whether a resource should be included in Intute: HLS on the basis of its content, you should then consider these issues so that you can make a note of any notable features or access issues in the resource description template.

2.4.1 Consider the accessibility of the material

If you have not done so already, consult any supporting documentation to determine whether there are any access restrictions, such as cost, access by geographical region only, the need for specific hardware or software, or the need to register. You could also assess the ease of registering to use a site, where this is applicable. Also note the mode and level of charging (where appropriate) as the resource description includes details of the content that is available for free and for a fee via the Internet.

For example: The Journal of the American Society of Nephrology fits within the subject scope of Intute: Medicine and would be of interest to the Intute: HLS community. However, while tables of contents and abstracts are freely available, access to the full-text of the journal normally requires a subscription. Some journals offer free access for a trial period, or restrict by date those issues which are free or which have to be paid for. Such considerations need to be noted in the resource description, where appropriate.

If you find that a resource is particularly slow to access, you may need to try accessing it at different times during the day and over a period of time to make an assessment of access reliability. This may warrant inclusion of a note in the description. Likewise, the use of large graphics may necessitate inclusion of a note in the resource description if the site is very slow to access.

As mentioned in Step 1, details of the copyright owner and copyright statement are required in the template - the copyright statement is often located towards the end of a page or in any supporting documentation, and should be copied into the template. If resources are freely available for reuse, this should be mentioned in the resource description.

Key questions you are trying to answer:
· Is the resource frequently unavailable due to server unreliability or overwhelming demand? 

· Are large and unnecessary graphics used which inhibit ease of access? 

· Is there a mirror site? 

· Are there any geographical access restrictions? 

· Is special hardware or software required to access the resource? 

· Do users need to register to use the resource, and if so, is this a straightforward process? 

· Is there a charge to access the resource? 

· Is the information in the public domain or are there copyright restrictions? 

Information you need to make a note of:
· If a resource is frequently unavailable or noticeably slow to access 

· Any access restrictions e.g. by geographical region, hardware/software requirements 

· If there is a registration procedure and whether this is straightforward 

· The content that is available for free and for a fee via the Internet 

· The copyright statement and any copyright restrictions 

2.4.2 Consider the design and layout of the material

As already mentioned, resources are not excluded from Intute: HLS on the basis of their design and layout. However, notable features can influence the usefulness of a site and should be mentioned in the resource description. Likewise, where invaluable content is limited by poor design, this also needs to be mentioned. Areas you might consider are: whether there is a good overall design to a resource, whether the information is professionally presented, and whether the design is consistent between different parts of the same resource. Any aids to finding information can impact upon the usefulness of materials and you might try finding information in order to evaluate the usefulness and effectiveness of features such as a site map, index, menu system or search facility (where available). Other considerations are the usefulness of any links, including links between pages, and whether there are any appropriate short cuts or navigation aids. Another area is the use of images and whether these have been used appropriately or whether they are decorative and add no value to a resource. Similarly, consider whether any advertising has been used appropriately or whether it detracts from the value of the information.

For example: Herbarium [leaf collection of common trees of North-Central Texas] is a collection of photographs of leaf specimens. In addition to details about the content of the site, the Intute: HLS  description includes the following information: “The site is easy to use for identification of trees as the images can be browsed by common name and each has a label stating family and scientific name and collector."
Key questions you are trying to answer about design and layout:
· Is the resource well-designed? 

· Is the information professionally presented? 

· Is the design consistent between different parts of the same resource? 

· Are there any aids to finding information, such as a site map, index, menu system or search facility? Are these useful and effective? 

· Are the links between pages useful and are there any navigation aids available to guide users? 

· Are images used appropriately or are they merely decorative? 

· Is advertising used appropriately or does it detract from the value of the information? 

Information you need to make a note of:
· Notable design features and facilities, whether particularly good or particularly bad 

· Appropriate or inappropriate use of images and/or advertising 

2.4.3 Consider the ease of using the resource

Once again, resources are not excluded from Intute: HLS where they are particularly difficult to use, but where this is the case, a mention might be made in the resource description. You will probably create an impression about whether a resource is easy to use through the assessment you have conduced thus far, and you may that find no further evaluation is required.

An additional area of evaluation relates to the availability of help information or user support services. Details should be available from the resource itself but try looking for a home page, parent document, FAQ or README file. Where applicable, consult any help information to assess its usefulness and to determine whether it is context sensitive. Look for details of user support services, such as an email address or telephone line, or availability of training courses, user discussion lists or user support groups. You could try emailing or telephoning to assess responsiveness. In addition, you may feel that training materials, user discussion lists or support groups warrant inclusion in Intute: HLS as independent resources.

For example: The Cochrane Library is a collection of databases designed to support decision-making in healthcare. Some of the content is available for free via the Centre for Reviews and Dissemination and the Cochrane Library sites. These different resources would warrant descriptions in Intute: Medicine, both at the site level (as a record of the organisations' home pages) and at the level of the individual databases. In addition, there is an extensive collection of training materials available from the Centre for Reviews and Dissemination. 
Key questions you are trying to answer about ease of use:
· Is the source easy to use? 

· Is there any help information? Is it useful? Is it context sensitive? 

· Are there any user support facilities? Are they useful/responsive? 

Information you need to make a note of:
· If the site is particularly difficult or particularly easy to use 

· Presence or absence of user support facilities and/or help information 

· Particularly good or particularly bad help information or support services 

2.5 Step 5: Obtain any additional information

Once you have completed all of the above, you will probably have a good idea of the likely quality of a resource. However, you may feel that you want more information or simply a second opinion. Reviews in professional and academic journals are often helpful, or you could try searching other gateways to quality resources that cover similar areas to Intute: HLS - indeed, it may be through one of these that you were initially notified of the existence of a site.

If you wish to find out more about the reputation of a resource within a field, you could examine the pages of relevant professional organisations to determine whether they link to the resource. If you want to know more about the expertise of an individual or group involved in producing a resource, you may wish to contact an author or webmaster directly, or search a bibliographical database to determine whether they have published in the area. Another option is a site’s link popularity check, which refers to the total number of links or "votes" that a search engine has found for the resource you are looking at. By using a tool like http://www.marketleap.com/publinkpop/ you can quantifiably and independently measure the online awareness and overall visibility of the website

Key questions you are trying to answer:
· If an individual or group has taken responsibility, are they qualified to provide this information? 

· Is the resource well known and/or heavily used? 

Note: this information would not be included in the resource description template. You would only use these methods to enable you to further assess the perceived usefulness of a site or the expertise of individual authors.


2.6 Step 6: Compare the resource to other similar materials

When you are conducting an evaluation, you will probably begin automatically to compare materials to others that you are aware of. This will help in estimating the likely value and usefulness of a particular source. In addition, consider if possible whether a resource offers anything unique, either in terms of its coverage or format, and include details in the resource description.

For example, the Sheffield Centre of Sports Medicine at the University of Sheffield is described in Intute: Medicine as ”a unique multidisciplinary unit dedicated to clinical care, teaching and research in sports injuries and sports-related medical problems”. Likewise, the description for Childdata includes the sentence “The Organisation’s directory is a unique database of over 3,000 organisations, national and international, fully keyworded, and with website and email links”.

If you are evaluating a mirror site, you will need to assess whether both the mirror and the original cover the same information, whether there is a lag between updating the content of different versions, and whether the availability of a UK-based mirror site improves access speeds for users based in the UK.

Key questions you are trying to answer:
· How does a source compare to others? Does if offer anything unique in terms of its coverage or format? 

· Is there a UK-based mirror site? Is there any difference between the original and the mirror in terms of coverage? Is there a lag between updating the original and the mirror? Does the mirror or original provide any special features? 

Information you need to make a note of:
· If a resource is unique in terms of content or format 

· Differences between mirror and original sites for the same materials 

2.7 Hints on evaluating specific types of resources

2.7.1 Hints on evaluating mailing lists and Newsgroups

· establish whether the list or group has a home page, FAQ or any other introductory information. This will provide you with details of who the list is aimed at, its purpose, and the topics which it is designed to cover. For example, some lists are for announcing meetings and conferences only, while others are designed for discussion and debate. Try using JISCMAIL, YahooGroups or Google as starting points to find this information; 

· try to determine responsibility for the list/group using these sources; 

· also use these sources to establish whether the list/group is moderated, and if so, what control the moderator has; 

· these sources will also inform you if there is a list/group archive. If there is, browse the discussion, or else subscribe to the list/group for a week to assess the topics that are covered and the volume of traffic to the list/group. You will need to mention the retrospective coverage of the archive in the resource description. 

2.7.2 Hints on evaluating databases

· follow any links to help information, a home page, FAQ or any other introductory information to find out as much as possible about the database, including its intended coverage, audience, scope, limitations, retrospective coverage, etc.; 

· try searching and browsing the database to assess what features and facilities are available, and how easy it is to use; 

· use the help information to assess it's usefulness and also to assess whether it is context sensitive; 

· if possible, examine some complete records from the database to see how much information is stored in the database about each item, and what parts of the record are searchable 

· browse the subject index if available to make an assessment of coverage; 

· check a guide to reference works or other relevant guides, if possible, to assess whether the database is included; 

· search for some current facts or figures to assess updating; 

2.7.3 Hints on evaluating FTP archives

· as with other sources, look for any help information, a FAQ, README file, or other introductory information which can be used to find out as much as possible about the archive 

· when assessing coverage, consider the different types of materials covered - for example, a software archive may cover software for different platforms or for one type only; 

· try finding and downloading software/data from the archive to assess ease of use and accessibility 

2.8 Reasons for not including resources in Intute: HLS
	Shorthand for excluding resources
Insert in the comments field of template
	Reason for not including resources

	Links
	Resource is (entirely or mainly) a list of links

	Advertising
	Resource advertises a product or products

	Personal experience
	Resource describes personal experience only

	Not relevant
	Resource covers an inappropriate subject

	Audience level
	Resource is aimed at an inappropriate audience

	Author information
	Author not named; author affiliation is not stated

	Sources
	Sources for document not listed or incomplete

	No date
	Lack of date information, such as date last revised

	URL incorrect
	Address of resource is given incorrectly

	Personal opinion
	Resource states author's opinion exclusively

	Out-of-date
	Resource is out-of-date

	Mirror site / date
	Resource is a mirror site, which is not as up-to-date as the main site

	Mirror site
	Resource is a mirror site with content missing

	UK access restricted
	Resource is not available to UK users

	Frequently unobtainable
	Resource is frequently unavailable, without scheduling or prior warning

	Slow to load
	Resource cannot be accessed quickly enough to evaluate, or is always very slow to load

	Non-English
	Resource cannot be evaluated due to language

	Links not functional
	Resource contains a substantial number of dead links

	Under construction
	A substantial proportion of the resource is not yet available

	No contact name
	There is no named person who administers the resource

	Composite
	Resource consists of sections which have been catalogued separately

	Ephemeral
	Resource is of very short term interest only e.g. a press release

	Duplicate
	Resource is duplicated elsewhere




The guidelines will continue to be developed and any input is invited and encouraged. We are particularly interested in any thoughts about the usefulness of the guidelines and about any experiences of using them during the evaluation process.

For further information or suggestions contact:

Intute: Health and Life Sciences

University of Nottingham

Lenton Lane

King’s Meadow Campus

Nottingham

NG7 2NR

Tel: +44 (0)115 8230572

Email: http://www.intute.ac.uk/healthandlifesciences/contact.html
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3 Working paper on gateway specific quality issues

Intute: HLS covers the broad areas of the life, health and medical sciences - with such a large area, Intute: HLS is divided into six gateways. Each gateway serves a particular community and therefore there are some differences in the quality issues applicable to each.

The purpose of this working paper is to identify and define inclusion and exclusion criteria for each of the six gateways:

· Intute: Agriculture, Food and Forestry 
· Intute: Bioresearch

· Intute: Medicine

· Intute: Nursing, Midwifery and Allied Health

· Intute: Natural History

· Intute: Veterinary

It is anticipated that this document will be a working paper. As those involved in selecting and evaluating resources for inclusion in Intute: HLS identify the quality issues that are applicable to each gateway, these will be discussed and added to this document as appropriate.

3.1 Quality issues for Intute: Agriculture, Food and Forestry
Resources outside the subject scope of Intute: Agriculture, Food and Forestry are excluded (see the Intute: HLS Collections Policy - this document is currently being revised and will be made available shortly).
Resources are excluded if the intended audience is different to that of the Intute: Agriculture, Food and Forestry gateway (see the Intute: HLS Collections Policy - this document is currently being revised and will be made available shortly).
Personal home pages are excluded unless they contain substantive information of relevance to the audience (e.g. the personal home page of an academic which contains only a CV will be excluded, but a personal home page containing extensive information about their research would be included).

Sites purely describing personal experiences or personal opinion are excluded.

Intute: Agriculture, Food and Forestry includes the home pages of UK and non-UK forestry Higher Education and Further Education institutions and departments, but only agricultural departments based in the UK. This includes the home pages of relevant commercial organisations, such as food producers. Individual resources available from the home page of an organisation, such as a report from the Ministry of Agriculture, Fisheries and Food, would be evaluated and described separately.

Pure advertising is excluded. However, the home page of a commercial organisation would be included where it fits within the scope of the gateway. In addition, resources available from a commercial site, such as the catalogue of a publisher or an interactive teaching resource, would be included where a useful service of relevance to the gateway's audience is provided for free. Such examples would be evaluated and described at the individual resource level, indicating in the resource description who has produced the information.

Collections of links to different sites are excluded unless they are equivalent to a resource guide, offering at least some evaluative and/or descriptive information about each link.

Material that is out-of-date is excluded.

Material is excluded if it is strictly local in context.

Material that is no longer available is excluded.

Resources not accessible from within the UK are excluded.

Sites under construction are excluded unless significant information is available at the time of assessment. However, excluded sites will need to be evaluated at a later date to assess whether they are subsequently suitable for inclusion.

Information about electronic journals is automatically included where the journal fits within the subject scope of the gateway, and at least the contents page for the most recent issue of a journal is available for free. However, priority should be given to the evaluation and cataloguing of journals where abstracts and/or full-text content is available for free. In addition, the resource description should include details about the content that is available for free and for a fee via the Internet.

Individual e-mail messages or newsgroup postings are normally excluded, unless significant (such as a FAQ).

Library catalogues are normally excluded, unless the catalogue provides information about a collection of national importance. Likewise, library home pages are normally excluded, unless either the library is a collection of national significance, or there is no home page for the organisation to which the library belongs.

3.2 Quality issues for Intute: Bioresearch
Resources outside the subject scope of Intute: Bioresearch are excluded (see the Intute: HLS Collections Policy - this document is currently being revised and will be made available shortly)

Resources are excluded if the intended audience is different to that of the Bioresearch gateway (see the Intute: HLS Collections Policy - this document is currently being revised and will be made available shortly).

Personal home pages are excluded unless they contain substantive information of relevance to the audience (e.g. the personal home page of an academic which contains only a CV will be excluded, but a personal home page containing extensive information about their research would be included).

Sites purely describing personal experiences or personal opinion are excluded.

Intute: Bioresearch performs a directory function and therefore the home pages of UK-based Higher  institutions and departments are automatically included. Individual resources available from the home page of an HE department, would be evaluated and described separately. The home pages of departments based outside the UK are only included where they provide significant content of interest to the gateway's audience.

Pure advertising is excluded. However, resources available from a commercial site, such as a reagent or cell-line catalogue or an interactive teaching resource, would be included where a useful service of relevance to the gateway's audience is provided for free. Such examples would be evaluated and described at the individual resource level, indicating in the resource description who has produced the information.

Collections of links to different sites are excluded unless they are equivalent to a resource guide, offering at least some evaluative and/or descriptive information about each link.

Material that is out-of-date is excluded.

Material is excluded if it is strictly local in context.

Material that is no longer available is excluded.

Resources not accessible from within the UK are excluded.

Sites under construction are excluded unless significant information is available at the time of assessment. However, excluded sites will need to be evaluated at a later date to assess whether they are subsequently suitable for inclusion.

Information about electronic journals is automatically included where the journal fits within the subject scope of the gateway, and at least the contents page for the most recent issue of a journal is available for free. However, priority should be given to the evaluation and cataloguing of journals where abstracts and/or full-text content is available for free. In addition, the resource description should include details about the content that is available for free and for a fee via the Internet.

Individual e-mail messages or newsgroup postings are normally excluded, unless significant (such as a FAQ).

Library catalogues are normally excluded, unless the catalogue provides information about a collection of national importance. Likewise, library home pages are normally excluded, unless either the library is a collection of national significance, or there is no home page for the organisation to which the library belongs.

3.3 Quality issues for Intute: Natural History 
Resources outside the subject scope of Intute: Natural History are excluded (see the Intute: HLS Collections Policy - this document is currently being revised and will be made available shortly)

Resources are excluded if the intended audience is different to that of the Natural Selection gateway (see the Intute: HLS Collections Policy - this document is currently being revised and will be made available shortly).

Personal home pages are excluded unless they contain substantive information of relevance to the audience (e.g. the personal home page of an academic which contains only a CV will be excluded, but a personal home page containing extensive information about their research would be included).

Sites purely describing personal experiences or personal opinion are excluded.

Pure advertising is excluded. However, resources available from a commercial site, such as the catalogue of a publisher or an interactive teaching resource, would be included where a useful service of relevance to the gateway's audience is provided for free. Such examples would be evaluated and described at the individual resource level, indicating in the resource description who has produced the information.

Collections of links to different sites are excluded unless they are equivalent to a resource guide, offering at least some evaluative and/or descriptive information about each link.

Material that is out-of-date is excluded.

Material is excluded if it is strictly local in context.

Material that is no longer available is excluded.

Resources not accessible from within the UK are excluded.

Sites under construction are excluded unless significant information is available at the time of assessment. However, excluded sites will need to be evaluated at a later date to assess whether they are subsequently suitable for inclusion.

Information about electronic journals is automatically included where the journal fits within the subject scope of the gateway, and at least the contents page for the most recent issue of a journal is available for free. However, priority should be given to the evaluation and cataloguing of journals where abstracts and/or full-text content is available for free. In addition, the resource description should include details about the content that is available for free and for a fee via the Internet.

Individual e-mail messages or newsgroup postings are normally excluded, unless significant (such as a FAQ).

Library catalogues are normally excluded, unless the catalogue provides information about a collection of national importance. Likewise, library home pages are normally excluded, unless either the library is a collection of national significance, or there is no home page for the organisation to which the library belongs.

3.4 Quality issues for Intute: Medicine and Intute: Nursing, Midwifery and Allied Health
Resources outside the subject scope of Intute: Medicine and Intute: Nursing, Midwifery and Allied Health are excluded (see the Intute: HLS Collections Policy - this document is currently being revised and will be made available shortly).

Resources are excluded if the intended audience is different to that of the Intute: Medicine or Intute: Nursing, Midwifery and Allied Health gateways (see the Intute: HLS Collections Policy - this document is currently being revised and will be made available shortly).

Home pages:

· Personal home pages are excluded unless they contain substantive information of relevance to the audience (e.g. the personal home page of an academic which contains only a C.V. will be excluded, but a personal home page containing extensive information about their research would be included). 

· Sites purely describing personal experiences or personal opinion are excluded. 

· The home pages of UK-based medical schools, and other university departments of health-related disciplines, are automatically included in Intute: Medicine and Intute: Nursing, Midwifery and Allied Health. 

· The home pages of commercial organisations, such as private hospitals, are excluded unless the organisation is an over-arching body, and/or provides access to significant content of interest to the gateways' audiences. 

· The home pages of other health-related organisations, institutions or their departments are only included where they provide access to significant content of interest to the gateways' audiences. 

· Individual resources available from the home page of any organisation, such as a report from the Department of Health Web site, are evaluated and described independently. 

Commercial resources:

· Pure advertising is excluded. 

· Product information, such as in the form of a product catalogue, is normally excluded unless contained in a directory which has been produced by a reputable third party (e.g. the Medical Devices Agency). 

· The home pages of commercial organisations, such as private hospitals, are excluded unless the organisation is an over-arching body, and/or provides access to significant content of interest to the gateways' audiences. 

· Individual resources available from a commercial site, such as an interactive teaching resource, would be included where a useful service of relevance to the audience is provided for free. Such examples should be evaluated and described at the individual resource level, indicating in the resource description who has produced the information. 

Collections of links to different sites are excluded unless they are equivalent to a resource guide, offering at least some evaluative and/or descriptive information about each link.

Material that is out-of-date is excluded.

Material is excluded if it is strictly local in context.

Material that is no longer available is excluded.

Resources not accessible from within the UK are excluded.

Sites under construction are excluded unless significant information is available at the time of assessment. However, excluded sites will need to be evaluated at a later date to assess whether they are subsequently suitable for inclusion.

Information about electronic journals is automatically included where the journal fits within the subject scope of the gateway, and at least the contents page for the most recent issue of a journal is available for free. However, priority should be given to the evaluation and cataloguing of journals where abstracts and/or full-text content is available for free. In addition, the resource description should include details about the content that is available for free and for a fee via the Internet.

Individual e-mail messages or newsgroup postings are normally excluded, unless significant (such as a FAQ).

Library catalogues are normally excluded, unless the catalogue provides information about a collection of national importance. Likewise, library home pages are normally excluded, unless either the library is a collection of national significance, or there is no home page for the organisation to which the library belongs.

Selected resources providing information about alternative therapies are included in the Intute: Medicine and Intute: Nursing, Midwifery and Allied Health gateways, provided they meet the additional Intute: Medicine/ Intute: Nursing, Midwifery and Allied Health evaluation guidelines for information relating to alternative therapies.

3.5 Quality issues for Intute: Veterinary
Resources outside the subject scope of Intute: Veterinary are excluded (see the Intute: HLS Collections Policy - this document is currently being revised and will be made available shortly).
Resources are excluded if the intended audience is different to that of Intute: Veterinary (see the Intute: HLS Collections Policy - this document is currently being revised and will be made available shortly).

Personal home pages are excluded unless they contain substantive information of relevance to the audience (e.g. the personal home page of an academic which contains only a CV will be excluded, but a personal home page containing extensive information about their research would be included).

Sites purely describing personal experiences or personal opinion are excluded.

Websites produced by pet owners (with no veterinary qualifications) are excluded.

Intute: Veterinary performs a directory function and therefore the home pages of UK-based and non-UK Higher and Further Education institutions and departments are automatically included. Individual resources available from the home page of an HE or FE department, would be evaluated and described separately.

Pure advertising is excluded. However, resources available from a commercial site, such as the catalogue of a publisher or an interactive teaching resource, would be included where a useful service of relevance to the gateway's audience is provided for free. Such examples would be evaluated and described at the individual resource level, indicating in the resource description who has produced the information.

Collections of links to different sites are excluded unless they are equivalent to a resource guide, offering at least some evaluative and/or descriptive information about each link.

Material that is out-of-date is excluded.

Material is excluded if it is strictly local in context.

Material that is no longer available is excluded.

Resources not accessible from within the UK are excluded.

.Sites under construction are excluded unless significant information is available at the time of assessment. However, excluded sites will need to be evaluated at a later date to assess whether they are subsequently suitable for inclusion.

Information about electronic journals is automatically included where the journal fits within the subject scope of the gateway, and at least the contents page for the most recent issue of a journal is available for free. However, priority should be given to the evaluation and cataloguing of journals where abstracts and/or full-text content is available for free. In addition, the resource description should include details about the content that is available for free and for a fee via the Internet.

Individual e-mail messages or newsgroup postings are normally excluded, unless significant (such as a FAQ).

Library catalogues are normally excluded, unless the catalogue provides information about a collection of national importance. Likewise, library home pages are normally excluded, unless either the library is a collection of national significance, or there is no home page for the organisation to which the library belongs.



The guidelines will continue to be developed and any input is invited and encouraged. We are particularly interested in any thoughts about the usefulness of the guidelines and about any experiences of using them during the evaluation process.

For further information or suggestions contact:

Intute: Health and Life Sciences 
Rm B159

King’s Meadow Campus

University of Nottingham

Nottingham

Lenton Lane
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4 Intute: Medicine and Intute: Nursing, Midwifery and Allied Health evaluation guidelines for information relating to complementary and alternative therapies

4.1 Introduction

Intute: Medicine and Intute: Nursing, Midwifery and Allied Health include resources relating to alternative medicine. However, due to the controversial nature of this area, we have devised criteria for use in addition to the general Intute: HLS Evaluation Guidelines. These guidelines are designed to provide a direct yes/no assessment of whether information about alternative therapies is included in the databases.

Before undertaking any evaluation, check the Intute: HLS Collections Policy (this document is currently being revised and will be made available shortly). This lists the subject scope, target audience and emphasis for Intute: Medicine, Intute: Nursing, Midwifery and Allied Health and the other gateways within Intute: HLS. If the resource is not within the subject scope of the gateways, it is automatically excluded.

In addition, check the general Intute: HLS Evaluation Guidelines, as resources must pass the basic criteria for evaluation used by Intute: HLS before consideration using these additional guidelines.

Note - these guidelines are for evaluating resources where the main focus is an alternative therapy. If a resource deals primarily with mainstream techniques in healthcare or medicine, and an alternative therapy is just one element, then evaluate the resource using the general Intute: HLS Resource Evaluation Guidelines.

Contact details are provided at the end of this document for any comments or queries about the guidelines, or suggestions for additional criteria.

4.2 Stage 1: Initial inclusion / exclusion criteria

4.2.1 Is the resource a systematic review of randomised controlled trials or an individual trial with a narrow confidence interval? 

Hierarchies of evidence are designed to categorise health-related information according to the extent to which it can be relied upon. Different types of evidence are used in relation to therapy, prevention, aetiology, prognosis, diagnosis and economic analysis. Evidence relating to therapeutic interventions is of most relevance here, and at the top of the hierarchy, the most reliable information is either:

· Grade 1(a) - a systematic review of randomised controlled trials 

· Grade 1(b) - an individual randomised controlled trial with a narrow confidence interval 

Intute: Medicine and Intute: Nursing, Midwifery and Allied Health aim to provide access to the best available Internet resources. Therefore, systematic reviews of randomised controlled trials and individual randomised controlled trials relating to therapeutic interventions are automatically included.

4.2.2 Is the resource a fact sheet or statement from the Medicines and Healthcare products Regulatory Agency or another government department? 

Fact sheets, statements and information released by the Medicines and Healthcare products Regulatory Agency (MHRA) or other government departments are automatically included. 
4.2.3 Is the information included in a resource of critically appraised materials? 

Critically appraised information, e.g. information from HTA (Health Technology Assessment programme) or NICE Guidelines/Guidance, would be automatically included. 
4.3 Stage 2: Other resources

4.3.1 What type of therapy is covered by the resource? 

A wide range of techniques exist that could be defined as alternative therapies. Some of these are highly controversial and their effectiveness is open to debate. It is not the role of Intute: Medicine or Intute: Nursing, Midwifery and Allied Health to support or refute the effectiveness of interventions per se. However, it is important that only high quality information is included which is likely to be of use to the user community. For this reason, we have sought external guidance on the inclusion/exclusion of information about specific therapies.

The House of Lords Select Committee on Science and Technology inquiry into complementary and alternative medicine categorises complementary and alternative medicine techniques as follows:

Group 1: Professionally Organised Alternative Therapies

· Acupuncture 

· Chiropractic 

· Herbal medicine 

· Homeopathy 

· Osteopathy 

Group 2: Complementary Therapies

· Alexander Technique 

· Aromatherapy 

· Bach and other flower remedies 

· Body work therapies, including massage 

· Counselling stress therapy 

· Hypnotherapy 

· Meditation 

· Reflexology 

· Shiatsu 

· Healing 

· Maharishi Ayurvedic Medicine 

· Nutritional medicine 

· Yoga 

Group 3: Alternative Disciplines

3a: Long-established and traditional systems of healthcare

· Anthroposophical medicine 

· Ayurvedic Medicine 

· Chinese Herbal Medicine 

· Eastern Medicine (Tibb) 

· Naturopathy 

· Traditional Chinese medicine 

3b: Other alternative disciplines

· Crystal therapy 

· Dowsing 

· Iridology 

· Kinesiology 

· Radionics 

For definitions of the therapies, see: http://www.parliament.the-stationery-office.co.uk/pa/ld199900/ldselect/ldsctech/123/12304.htm
The report states: 'CAM includes a large range of therapies. Some offer complete systems of assessment and treatment, others complement conventional treatment with various supportive techniques. Some have well-developed regulatory structures, others are fragmented professions with little interdisciplinary agreement about regulation. A few have begun to build an evidence base, most have not. The Committee have proposed three groups of CAM therapies. Group 1 includes the most organised professions; Group 2 contains those therapies that most clearly complement conventional medicine. While the question of efficacy was not included in our initial terms of reference, in the absence of a credible evidence base it is our opinion that the therapies listed in our Group 3 cannot be supported unless and until convincing research evidence of efficacy, based upon the results of well designed trials, can be produced'.

Based upon the findings of this report, Intute: Medicine and Intute: Nursing, Midwifery and Allied Health currently only include resources where at least one therapy from Group 1 is considered (unless the resource is included on the basis of the criteria listed under stage 1). Where a resource contains information about at least one therapy from Group 1, use the additional criteria listed below.

4.3.2 Is the resource an organisational home page? 

· The home pages of UK-based university departments, schools or colleges are included, where the organisation deals with at least one therapy from Group 1. If the organisation is not a university department, then it must be an institution that is affiliated to a university. Alternatively, a university must validate the degrees/qualifications or an accrediting body for the profession must recognise the qualifications. 

· The home pages of university departments, schools or colleges outside the UK are not included. However, information hosted on a non-UK university department, school or college web site may be included if it complies with the additional criteria listed below. 

· The home pages of regulatory/accrediting bodies, or the home pages of other organisations that receive accreditation from a regulatory/accrediting/professional body, are included where the organisation deals with at least one therapy from Group 1. 

· The home pages of professional bodies are included where the organisation deals with at least one therapy from Group 1. 

4.3.3 Is the information a statement from a regulatory or an accrediting body? 

· Statements from a regulatory or an accrediting body are included, if the therapy discussed falls into Group 1. 

4.3.4 Is the resource none of the above? 

· Other resources, where at least one therapy from Group 1 is covered, are included if the information complies with the general Intute: HLS Resource Evaluation Guidelines. This includes peer-reviewed journals and information from a university department. 

· Information that deals with a range of treatment options is included irrespective of the therapy grouping, if alternative medicine is presented alongside a range of other mainstream treatment options, and the information complies with the general Intute: HLS Resource Evaluation Guidelines. 

· Material that has been recommended for inclusion by an expert is included irrespective of the therapy grouping. An 'expert' is defined here as someone who is, or has been, working in a university on research relating to the effectiveness of alternative medicine, and has had articles reviewing the effectiveness of alternative therapies published in major peer-reviewed medical journals. 

4.4 Exclusion criteria

Any documents, web sites or other resources relating to alternative therapies, which do not fit into the above categories, are currently excluded from Intute: Medicine and Intute: Nursing, Midwifery and Allied Health
Note: pure advertising is automatically excluded.

Comments

Intute: HLS is seeking to ensure that these guidelines are explicit in their details about the inclusion/exclusion of information relating to alternative therapies. If you have any comments or queries about the guidelines, or if you have suggestions for additional criteria, please contact:

Intute: Health and Life Sciences 
Rm B159

King’s Meadow Campus

University of Nottingham

Nottingham

Lenton Lane

NG7 2NR 


Tel: +44 (0)115 8230572

Email: http://www.intute.ac.uk/healthandlifesciences/contact.html
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